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Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

• If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )S Responsive to communication(s) filed on 30 June 2004 . 
2a)S This action is FINAL. 2b)D This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 0.G.213. 

Disposition of Claims 

4) S Claim(s) 1-60 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) ^ Claim(s) 1-60 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10) D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1.85(a). 
Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 

1 1) D The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-152. 

Priority under 35 U.S.C. § 119 

12) Q Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (f). 
a)D All b)D Some * c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2.Q Certified copies of the priority documents have been received in Application No. . 

3:0— Gopies-of-the eertified-eopies of-the priority documents have been received in this National-Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 
Response to Arguments 

1 ) The applicant's amendment filed June 30, 2004 has been entered. 

2) Applicant's arguments, filed June 30, 2004, with respect to 35 U.S.C. section 101 
and 112 have been fully considered and are persuasive. The previous rejections of 
corresponding sections under 35 U.S.C. have been withdrawn. 

3) Applicant's arguments, with respect to the rejections under 35 U.S.C. section 
102, filed June 30, 2004 have been fully considered but they are not persuasive. 

Applicant's arguments do not comply with 37 CFR 1 .1 1 1(c) because they do not 
clearly point out the patentable novelty which he or she thinks the claims present in view 
of the state of the art disclosed by the references cited or the objections made. Further, 
they do not show how the amendments avoid such references or objections. 

Furthermore, in response to the applicant's argument that Juedes describes a 
delivery system limited to the delivery of products from the supplier to the buyer, the 
examiner invites the applicant's attention to the fact that the system of Juedes handles a 
plurality of predetermined carriers, or the delivery agent to facilitate the delivery of 
products. The delivery of products must go from the supplier to the delivery agent, then 
from the delivery agent to the buyer. Accordingly, Judes does not disclose the method 

or system that" i^limitedlo"the^ielivery of~prodircts~from"the"supplier"to"the*buyer 

directly. 

4) The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action 
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Claim Rejections - 35 USC § 102 

5) Claims 1-60 are rejected under 35 U.S.C. 102(a) as being anticipated by Juedes 
et al. (WO 01/13261). 

W.R.T. Claim 1: 

Juedes et al. discloses a method for managing the delivery of an order from at 
least one supplier to a delivery agent, and from the agent to a buyer, comprising the 
steps of (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof): 

calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see, for example, Figs. 2, 6-7, 10-18 and the descriptions thereof); 

4 

determining the ability of the respective delivery agent to ship the order based on 
the first potential arrival date request (see Id.); and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address. 

W.R.T. Claim 2: Juedes et al. further discloses the method, wherein the step of 
determining the first potential arrival date includes the step of selecting the first potential 
affival"dat^from a suppliersftip^cheidute"b^ — 
fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
W.R.T. Claim 3: Juedes et al. further discloses the method, wherein the step of 
determining the ability includes the step of calculating the number of slots to be shipped 
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from a work unit matrix (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions 
thereof); 

W.R.T. Claim 4: Juedes et al. further discloses the method including the step of 
multiplying each item in the order by a work unit selected from a work unit matrix to 
determine the number of slots for each order (see Id.); 
W.R.T. Claim 5: Juedes et al. further discloses the method, wherein the step of 
determining the delivery date includes the step of determining the first available date 
that the order is completely shipped to the buyer based on a capacity matrix and based 
on the number of available delivery slots (see pages 4-6; Tables 1-14; Figs. 1-18 and 
the descriptions thereof); 

W.R.T. Claim 6: Juedes et al. further discloses the method including the step of 
updating the electronic manifest indicating the order ship date and the additional 
capacity utilized (see Id.); 

W.R.T. Claim 7: Juedes et al. further discloses the method including the step of getting 
the zip code to which the order is to be delivered and the brand of the respective good 
in the order (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
W.R.T. Claim 8: Juedes et al. further discloses the method including the step of getting 
a respective supplier ship schedule based on the zip code and brand of good ordered 

"(see ld~J; ~ ~~ ' — 

W.R.T. Claim 9: Juedes et al. further discloses the method including the step of 
selecting a delivery agent and a respective a capacity matrix based on the zip code of 
the order (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
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W.R.T. Claim 10: Juedes et al. further discloses the method including the step of 
determining the first potential ship date to the buyer's address based on the capacity of 
the delivery agent and the delivery schedule of the delivery agent (see Id.); 
W.R.T. Claim 1 1 : Juedes et al. further discloses the method including the step of 
allowing order changes to be made based on the users security level clearance (see 
Id.); 

W.R.T. Claim 12: Juedes et al. further discloses the method including the step of 
updating the electronic manifest with status information (see pages 4-6; Tables 1-14; 
Figs. 1-18 and the descriptions thereof); 

W.R.T. Claim 13: Juedes et al. further discloses the method including the step of 
running the delivery management system when a reschedule has been requested (see 
Id.); and 

W.R.T. Claim 14: Juedes et al. further discloses the method, wherein the order 
information includes data selected from the group having: the order date, the model 
number, the quantity of items, the brand of the item, ... (see pages 4-6; Tables 1-14; 
Figs. 1-18 and the descriptions thereof). 



W.R.T. Claim 15: 

Juedeset~al7cliscloses a method comprisTng~th~e~steps^ 
1-14; Figs. 1-18 and the descriptions thereof): 
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calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see, for example, Figs. 2, 6-7, 10-18 and the descriptions thereof); 

determining the ability of the respective delivery agent to ship the order within a 
set of potential delivery sates based on the first potential arrival date request and the 
first date a delivery agent is prepared to ship the good; and 

selecting the actual delivery date from the set of potential delivery dates (see, for 
example, Figs. 2, 6-7, 10-18 and the descriptions thereof). 

W.RT. Claim 16: Juedes et al. further discloses the method, wherein the step of 
determining the first potential arrival date includes the step of selecting the first potential 
arrival date from a supplier ship schedule based on the day the order is placed plus a 
fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
W.R.T. Claim 17: Juedes et al. further discloses the method, wherein the step of 
determining the ability includes the step of calculating the number of slots to be shipped 
from a work unit matrix (see Id.); 

W.R.T. Claim 18: Juedes et al. further discloses the method including the step of 
multiplying each item in the order by a work unit selected from a work unit matrix to 

determine-the-number-of-slots-foreach-order-(seeld7); 

W.R.T. Claim 19: Juedes et al. further discloses the method, wherein the step of 
determining the delivery date includes the step of determining the first available date 
that the order is completely shipped to the buyer based on a capacity matrix and based 
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on the number of available delivery slots (see pages 4-6; Tables 1-14; Figs. 1-18 and 
the descriptions thereof); 

W.R.T. Claim 20: Juedes et al. further discloses the method including the step of 
updating the electronic manifest indicating the order ship date and the additional 
capacity utilized (see Id.); 

W.R.T. Claim 21 : Juedes et al. further discloses the method including the step of getting 
the zip code to which the order is to be delivered and the brand of the respective good 
in the order (see Id.); 

W.R.T. Claim 22: Juedes et al. further discloses the method including the step of getting 
a respective supplier ship schedule based on the zip code and brand of good ordered 
(see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
W.R.T. Claim 23: Juedes et al. further discloses the method including the step of 
selecting a delivery agent and a respective a capacity matrix based on the zip code of 
the order (see Id.); 

W.R.T. Claim 24: Juedes et al. further discloses the method including the step of 
determining the first potential ship date to the buyer's address based on the capacity of 
the delivery agent and the delivery schedule of the delivery agent (see Id.); and 
W.R.T. Claim 25: Juedes et al. further discloses the method, wherein the order 

informatiuninciudes^ 

number, the quantity of items, the brand of the item, ... (see pages 4-6; Tables 1-14; 

Figs. 1-18 and the descriptions thereof). 
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W.R.T. Claim 26: 

Juedes et al. discloses a computer program storage medium readable by a 
computer system and encoding a computer program of instructions for executing a 
computer process, the computer process comprising the steps of (see pages 4-6; 
Tables 1-14; Figs. 1-18 and the descriptions thereof): 

determining a first potential arrival date of the order to a respective delivery 
agent's location, based on the order request date and the buyer's address; 

determining the ability of the respective delivery agent to ship the order based on 
the first potential arrival date request; and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address (see Id.). 

W.R.T. Claim 27: Juedes et al. further discloses the process, wherein the step of 
calculating the first potential arrival date includes the step of selecting the first potential 
arrival date from a supplier ship schedule based on the day the order is placed plus a 
fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
W.R.T. Claim 28: Juedes et al. further discloses the process, wherein the step of 
determining the ability includes the step of calculating the number of slots to be shipped 
from~a~work~unit"matrix(see"rd7); 

W.R.T. Claim 29: Juedes et al. further discloses the process including the step of 
multiplying each item in the order by a work unit selected from a work unit matrix to 
determine the number of slots for each order (see Id.); 
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W.RT. Claim 30: Juedes et al. further discloses the process, wherein the step of 
determining the delivery date includes the step of determining the first available date 
that the order is completely shipped to the buyer based on a capacity matrix and based 
on the number of available delivery slots (see pages 4-6; Tables 1-14; Figs. 1-18 and 
the descriptions thereof); 

W.RT. Claim 31 : Juedes et al. further discloses the process including the step of 
updating the electronic manifest indicating the order ship date and the additional 
capacity utilized (see Id.); 

W.RT. Claim 32: Juedes et al. further discloses the process including the step of 
getting the zip code to which the order is to be delivered and the brand of the respective 
good in the order (see Id.); 

W.RT. Claim 33: Juedes et al. further discloses the process including the step of 
getting a respective supplier ship schedule based on the zip code and brand of good 
ordered (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
W.RT. Claim 34: Juedes et al. further discloses the process including the step of 
selecting a delivery agent and a respective a capacity matrix based on the zip code of 
the order (see Id.); 

W.RT. Claim 35: Juedes et al. further discloses the process including the step of 
determining-the-first-potentiahshi^^ 

the delivery agent and the delivery schedule of the delivery agent (see Id.); 
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W.RT. Claim 36: Juedes et al. further discloses the process including the step of 
allowing order changes to be made based on the users security level clearance (see 
pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
W.RT. Claim 37: Juedes et al. further discloses the process including the step of 
updating the electronic manifest with status information (see Id.); 
W.RT. Claim 38: Juedes et al. further discloses the process including the step of 
running the delivery management schedule when a reschedule has been requested 
(see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); and 
W.RT. Claim 39: Juedes et al. further discloses the process, wherein the order 
information includes data selected from the group having: the order date, the model 
number, the quantity of items, the brand of the item, ... (see pages 4-6; Tables 1-14; 
Figs. 1-18 and the descriptions thereof). 

W.RT. Claim 40: 

Juedes et al. discloses an apparatus comprising (see pages 4-6; Tables 1-14; 
Figs. 1 -18 and the descriptions thereof): 

means for determining a first potential arrival date of the order to a respective 
delivery agent's location, based on the order request date and the buyer's address (see, 
forexampre7Figsr2r6=7— 10-18-and"the"descriptions"thereof); 

means for determining the ability of the respective delivery agent to ship the 
order based on the first potential arrival date request (see Id.); 
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means for determining a delivery date to the buyer when there is sufficient 
delivery agent capacity to ship the order to the buyer's address (see, for example, Figs. 
2, 6-7, 10-18 and the descriptions thereof); and 

means for updating an electronic manifest indicating the order ship date and the 
additional capacity utilized (see Id.). 

W.R.T. Claim 41: 

Juedes et al. discloses a method comprising the steps of (see pages 4-6; Tables 
1-14; Figs. 1-18 and the descriptions thereof): 

calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see, for example, Figs. 2, 6-7, 10-18 and the descriptions thereof); 

determining the ability of the respective delivery agent to ship the multiple brand 
order from the at least two suppliers based on the first potential arrival date request; and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address. 

W.R.T. Claim 42: Juedes et al. further discloses the method, wherein the step of 
TleterrTiinin^tft^^^ 

arrival date from a supplier ship schedule based on the day the order is placed plus a 
fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
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W.RT. Claim 43: Juedes et al. further discloses the method, wherein the step of 
determining the ability includes the step of calculating the number of slots to be shipped 
from a work unit matrix (see Id.); 

W.RT. Claim 44: Juedes et al. further discloses the method including the step of 
multiplying each item in the order by a work unit selected from a work unit matrix to 
determine the number of slots for each order (see Id.); 

W.RT. Claim 45: Juedes et al. further discloses the method, wherein the step of 
determining the delivery date includes the step of determining the first available date 
that the order is completely shipped to the buyer based on a capacity matrix and based 
on the number of available delivery slots (see pages 4-6; Tables 1-14; Figs. 1-18 and 
the descriptions thereof); 

W.RT. Claim 46: Juedes et al. further discloses the method including the step of 
updating the electronic manifest indicating the order ship date and the additional 
capacity utilized (see Id.); 

W.RT. Claim 47: Juedes et al. further discloses the method including the step of getting 
the zip code to which the order is to be delivered and the brand of the respective good 
in the order (see Id.); 

W.RT. Claim 48: Juedes et al. further discloses the method including the step of getting 
aT^pective _ suppli'ershi — 
(see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
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W.RT. Claim 49: Juedes et al. further discloses the method including the step of 
selecting a delivery agent and a respective a capacity matrix based on the zip code of 
the order (see Id.); and 

W.R.T. Claim 50: Juedes et al. further discloses the method including the step of 
determining the first potential ship date to the buyer's address based on the capacity of 
the delivery agent and the delivery schedule of the delivery agent (see Id.). 

W.RT. Claim 51: 

Juedes et al. discloses a method comprising the steps of (see pages 4-6; Tables 
1-14; Figs. 1-18 and the descriptions thereof): 

calculating a first potential arrival date of the order to a respective delivery 
agent's location, using the server system based on the order request date and the 
buyer's address (see Supra Claims); 

determining the ability of the respective delivery agent to ship the order based on 
the first potential arrival date request (see Id.); and 

determining a delivery date to the buyer when there is sufficient delivery agent 
capacity to ship the order to the buyer's address (see Id.). 



W.R.T. Claim 52: Juedes et al7further discloses the metl^TwtWeiiTtlT^stepof 
determining the first potential arrival date includes the step of selecting the first potential 
arrival date from a supplier ship schedule based on the day the order is placed plus a 
fixed delay (see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
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W.R.T. Claim 53: Juedes et al. further discloses the method, wherein the step of 
determining the ability includes the step of calculating the number of slots to be shipped 
from a work unit matrix (see Id.); 

W.R.T. Claim 54: Juedes et al. further discloses the method including the step of 
multiplying each item in the order by a work unit selected from a work unit matrix to 
determine the number of slots for each order (see Id.); 

W.R.T. Claim 55: Juedes et al. further discloses the method, wherein the step of 
determining the delivery date includes the step of determining the first available date 
that the order is completely shipped to the buyer based on a capacity matrix and based 
on the number of available delivery slots (see pages 4-6; Tables 1-14; Figs. 1 -1 8 and 
the descriptions thereof); 

W.R.T. Claim 56: Juedes et al. further discloses the method including the step of 
updating the electronic manifest indicating the order ship date and the additional 
capacity utilized (see Id.); 

W.R.T. Claim 57: Juedes et al. further discloses the method including the step of getting 
the zip code to which the order is to be delivered and the brand of the respective good 
in the order (see Id.); 

W.R.T. Claim 58: Juedes et al. further discloses the method including the step of getting 
a respective suppirershipns^ 

(see pages 4-6; Tables 1-14; Figs. 1-18 and the descriptions thereof); 
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W.RT. Claim 59: Juedes et al. further discloses the method including the step of 
selecting a delivery agent and a respective a capacity matrix based on the zip code of 
the order (see Id.); and 

W.RT. Claim 60: Juedes et al. further discloses the method including the step of 
determining the first potential ship date to the buyer's address based on the capacity of 
the delivery agent and the delivery schedule of the delivery agent (see Id.). 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .1 36(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

AnyHnquify-eoneerning-this-eo — 

examiner should be directed to Richard Woo whose telephone number is 703-308- 
7830. The examiner can normally be reached on Monday-Friday from 8:30 AM -5:00 
PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on 703-308-2702. The fax phone numbers for 
the organization where this application or proceeding is assigned are 703-872-9306 for 
regular communications and for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is 703-308- 
0861. 




Richard Woo 
Patent Examiner 
GAU 3629 
September 30, 2004 




